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BaoYou ChangXiang Global Travel Personal Accident Insurance

DZCC25000180067651

LT HARN O ARG AR “ RIS ERIREEIMRATIRE: " I ARG & [F L)@ S A ORE 2, DR A = i
R LVE ARG T, FRLALRE N TE . AORR & A HHORES S5k P HRRT2E . ORIS B s At O 6 2 01E DL A At
Hi%. In view of that the policy holder has insured “BaoYou ChangXiang Global Travel Personal Accident
Insurance” with the insurer and paid the insurance premium as agreed in the insurance contract, and the
insurer agrees to bear the insurance liabilities in accordance with the terms, this insurance policy is
hereby formulated. This insurance contract consists of insurance clauses, electronic insurance procedures,
insurance policies or other insurance certificates, and endorsements.
AR NAZ B WA R A& 8. The insured information is detailed in the list of insured persons. )

R 245 Policy No:

RN A FrApplicant :

PR NAEH2RAYID Type of the Applicant:

AR NFESHID No of the Applicant:

WifE 24 Travel schedule:

FIB IS Rescue telephone:010-51298292

42 FR Insurance {REENZA Benefits {REE £ EH Sum Insured
TRAT N B B AM73 RIS (2023 [ FLIE BB R

M) Travelling Personal Accident Accidental Death or Disability

Insurance (2023)

BRI i i RS v B AR (2024 ki e UG 12 B = A B i/ 13 5%

HeM™)Extended High Risk Activity High Risk Activity

Insurance (2024)

R97 2 FHAMZ (0408, 100%654+F,
EI122 KAERLEEST) Outpatient
and Inpatient Medical Expenses

B I AT B2 DR S (LK) Travel

Medical Insurance (Internet)

B R AT BT PRES: (LG ) Travel SR B (B ESE) Acute Deaths
Medical Insurance (Internet)

B 5 2 BT R ORI (2024 KRAEITIZIE JOEIR (JE /R H X T

Ji) Emergency Medical Assistance 1ZPR%5600070) Emergency Medical
Insurance (2024) Evacuation and Medical Repatriation
BN 5 2 BT SRR ORI (2024 P EE R R ST L

Ji) Emergency Medical Assistance Assistance In the Repatriation of Minors
Insurance (2024)
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BRI S BRI AR AR (2024
i) Emergency Medical Assistance

Insurance (2024)

T
(s H de a3 1 2l FH 6 £ R 600 70)
Costs of Family Visits

B 5 2 BT R ORI (2024
Ji) Emergency Medical Assistance
Insurance (2024)

/B Az & n] FE A 22 3R 2

Return of Remains or Ashes

B I 2 ATl i T R (LR
M)Public Transport Accident
Insurance (Internet)

Fe b N FEZ BB AN /5% Accidental
Death or Disability on Public Transport

BREIE 24T N B B AMAE F RS (ELE
M) JunAnXing Pedestrian Accident
Insurance (Internet)

L E =Sy IR RS O =R S 7S
Accidental injury while
driving non—operating vehicle

BREIE 24T N B B AMA RIS (ELIBG
M) JunAnXing Pedestrian Accident
Insurance (Internet)

Fe A AR B 1B LN 4 B A &/ TR
Accidental injury while riding
in a non-operating vehicle

PR o 30 7 4 M A B TR UG R 5
(H.IEM) Short—term Accidental
Injury Hospitalisation Benefit
Insurance (Internet)

BAMA EAEBEENG (058, R/ R
AT RECAFEIONR) Accidental

Injury Hospitalisation Benefit

B At 43 o v I DR s CELIBE ) Acute
hospitalisation benefit insurance
(Internet)

AR AR B (05, Bak/ Rt
AT R BOREBI0K ) Hospitalisation

Allowance for Acute illness

BEAn A A HRAT ANE LR[Sz (DFK) Personal

Travel Inconvenience Insurance (D)

JRAT Hh T

Travel Interruption or Cancellation

BN A HRAT ANE RISz (DFK) Personal

Travel Inconvenience Insurance (D)

FRARAE iR (BR4/INI 44400 7T)
Travel Delay

BEAn A A HRAT ANE RISz (DFK) Personal

Travel Inconvenience Insurance (D)

172 IE B (65 NI £150070)
Baggage Delay

B AN N AT A8 LS (D7) Personal

Travel Inconvenience Insurance (D)

RATUEA EE 2

Travel Document Replacement Fee

B IS N AT ANE LS (DFK) Personal

Travel Inconvenience Insurance (D)

T2 5455 Loss of Baggage Contents

BREINRAT SR 2R SEIMLIEL in) 4 PRIS (CELIG
M) Travel kidnapping or hijacking
Consolation money Insurance
(Internet)

HRAT SR AL EIHLE 7 42
Consolation Money for Kidnapping
or Hijacking while travelling

IS NIRAT 1R STAE RS Personal

Travel Legal Liability Insurance

N NIRAT R DA (B IR U £ R A5
T3 76, BRI =38 W 7 G IR 41500 70)
Personal Travel Legal Liability

B IR AT 28 SR A AL B 5 = 2 ARG
(2022h%) Travel expenses insurance
for relatives to attend the
funeral (2022)

BT 5 2
Travel Expenses for
Relatives to Handle Aftermath
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BEINERAT R Rl ORI OR IS Bank Card B IRERAT - 75 il

Theft Protection Insurance Additional Bank Card Theft Protection
BRI AR AT HE B R LR B ORI ZEUFAE S AME (FEARFE) Reimbursement
Outbound Visa Refusal Loss Expense of the Cost of Refusing an Exit Visa
Coverage Insurance

BRI AT 5K J TR ORI 2% K (2013 JEAT JH 18] 58 2 W = f B (25 9 W 7=)

Ji%) Travelling Home Protection Cover for Indoor Contents
Insurance Clause (2013) of the Home while Travelling

{RF& % Total Premium:

{RF&HAIE] Insured Period:

%k Deductible:

P WARS 25k S AT Z15%E . Please refer to the insurance terms and special agreements for details

15329 E Special Agreement:

1o AU RIRARRFER N1ZE85 A Z (I E, LUMRBAEZUIN I 5 8 i) SR @R IE R LAE. Va2 AR, WA BRI A S
AARRSE, A BRI AR T L 8 F80 8 8 R ARES N, B B R RS S AT R B B B R B & A 50%, PRI PR AERFAAS: BefR A= R4
TS & 285 & AL AR N, By B AR RS S A0 R B 3 B AR RS A1 25%, PRI e 4EHe s .
This policy covers the ages from 1 to 85 (both inclusive, based on the age at the time the policy takes effect). Individu
als who are physically healthy and capable of normal work, life, and study can participate in this insurance as the insur
ed. The insured amount for the insured person aged 71-80 (both inclusive) involved in death is 50% of the amount shown in
the table above The premium remains unchanged. The insured amount for the insured person aged 81-85 (both inclusive) inv
olved in death is 25% of the amount shown in the table above The premium remains unchanged.But the premiums remain the s
ame.
2. ARFE AR ECONARR, NEREE RO TREIRESH A E S N E SRS E R M X . I HAFXSAERE: FIET. IR K&
FIE, A, hAEIEAIE B AR PR, M E S WILAE . Fhoe A E . BEm. R, SR, EREERT. BHKR
JRARMYE. RLE, WoA AR RIS Wi, BMEHE. JLNIE. Wi, DS, BRRRBTEL. PEERL. DEENE, JEIRE R,
FERILAE. BN RIS ILAE . B BRI P 5 =2t X R AT 1R AR LR e =
The coverage area covers the entire world, excluding countries and regions that were at war or declared in a state of eme
rgency before departure.And the areas covered by this insurance do not include:Afghanistan. Algeria. Burundi. Central Afr
ican Republic. Eritrea. Ethiopia. Georgia. Iraq. Lebanon. Libya. Mali. Mauritania. Niger. Nigeria. Somalia. South Sudan.
Sudan. Tunisia. Yemen. Colombia. Guinea. Haiti. Israel. Ivory Coast. Western Sahara. Pakistan. Ecuador. Chad. Venezuela.
The Republic of El Salvador. Congo. Syria. Russia. Ukraine.
3y LR VR CR A ORI N BRAT BA B 3K 6000K LA N B 425, AFEEAR T IRINGRIF. mafEd, Bihigs), ik, &E
o EE B AR SRS . BFAMESE. EMIEE). BHERiESh. BATEES). \WHEATERE . BiEeNr . BEERT. UK. K CNE
REANHIT18K, UAUEIFIRIFAE & BG4 m S E SME S « IR I DU DI, ERIME. 0 A Lt
KRB, 20K, WD, WK MR, KSR, 2. @, B Em. B RIS, EEkb. W<, BT, AR
%W\%ﬁﬁ%\%£%$%%§%%%%\?ﬁ%kgﬁﬁxﬁﬁ\EMK%ﬁﬁm,XE%%HEW,%@A$ﬁEﬁ%H%@$%
T
This insurance plan covers the Insured Person for outdoor sports below 6,000 metres above sea level during the trip, incl
uding but not limited to: recreational travel, hiking and trekking, mountaineering, mountain traversing, camping, fixed r
oute caving experience, wilderness survival, orienteering, fun activities on the grounds, cycling, mountain biking, off-r
oad mountain biking, roller-skating on the grounds, travelling in a self-driving car, swimming, stream tracing, boating
sailing, windsurfing, kayaking, rafting; rock climbing and descending on artificial sites, ice climbing, horseback ridin
g, water skiing, surfing, kite surfing, rock climbing, rappelling, wilderness orienteering, wilderness warfare, and exten
sion training. However, skydiving, paragliding, wingsuit flying, hot air ballooning, bungee jumping, zip lining, swinging
and other high-altitude experiential activities, crossing no—man’ s-land activities, skiing, trekking and mountaineering

in Nepal are not covered
ﬁr‘%
~
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4y A= AR AR IR i UG 21, AUCEA DR I 288 B R (iR s el W B IERUA T A, EHAA IR A8 B I 0 S M iR i 4878 35 B BN 32 1L 07 v
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The high-risk activities covered by this product shall be popular and high-risk sports suitable for the general public in
accordance with the safety standards and offered by local tour operators or activity providers with official operating q
ualifications in tourist attractions or formal venues with commercial tourism operating qualifications, and the sports mu
st follow the supervision and guidance of qualified guides of the tour operators or activity providers. Failure to do so
will exclude the insurer’s liability to pay benefits.
The insurer shall not be liable for any accidental injury caused by the insured person’s violation of the safety regulati
ons of the management of the high-risk sports facility
5. MR (HELRIE 2T SRR H R BT LB AR VBT RA ARG & 5 N SRS A e i &) [Rlik (2015) 905 ) M, X
THELRESE NN 108 2 1, FET- AT RIS S AU AT N T207770; #EORIS A i 10J8 S E RIS B 11, U4 RIS SAUSAIA
I N 5075 70 APRIS P 7R PR A0 AR A At R N B e P B 4 201 Hh ] f M 22 0 (R BR A0 10 o HAE AR A |] S HARR S 2 7] A& SR
RIS SR M Z8E 5 (AEI T EAME TR S5 % B KB R K HEBIMCCREEED .
According to the “Notice of the China Insurance Regulator Commission on Issues Related to Parents Insuring Personal Insur
ance for Their Minor Children with Death as the Condition for Payment of Insurance Benefits” [Insurance Regulatory Commis
sion (2015) No. 90], for the insured under 10 years old, the total death benefit insurance amount shall not exceed CNY 20
0,000; for the insured who is over 10 years old but under 18, the total death benefit insurance amount shall not exceed C
NY 500, 000. The death insurance amount that this insurance can cover for the minor insured is the difference between the
limit stipulated by the China Insurance Regulatory Commission and the death insurance amount that they have already insu
red with this company and other insurance companies (excluding aviation accidental death insurance amount and major natur
al disaster accidental death insurance amount)
6. EWARM ATESSMELRI, A7 B SRR ST HON 10K, HALRBR SRS, SRR
If the insured person is insured outside of China, the waiting period of this product is 10 days for acute illness covera
ge, and there is no waiting period for other coverage, and renewal is not subject to this limitation
Ty APEEORAERERA ORSEBREGHX) Fra 0. sIEE AFeEIEHE TERSMEN LFBmE AL, BEARRIME N 1R [HF
FEE, UL EEE N R B R A7 5 ARG RS TT A E KR B 180 R M8 A LA E S & A+
This policy can insure foreigners, Hong Kong, Macao and Taiwan people who are able to live or work normally in mainland C
hina with valid ID documents. However, the return of foreigners to their countries of origin and the return of persons fro
m China, Hong Kong, Macao and Taiwan to their places of origin is not covered. This product does not cover expatriates who
have been away from mainland China for more than 180 days and people from Hong Kong, Macau and Taiwan, China.
8. TE[FI—CRIGHANR, REALHE R AR — /=5 CRAER — 7 & 1R — RIS [FTRD FREBER—f, WA T 2, FE—iR, Pt
WRARBNE R, HREAMATERL, R TGTCRIRIE: W T 2 WA FETHR], DU AMa H B m IR BN E R, HRE
R RE TR I RIRIE .
During the same insurance period, each insured is limited to insuring one Insurance of the same product (including the sa
me plan or different plans of the same product). If multiple Insurance of the same plan are insured, the first insured po
licy will be valid, and the rest will be considered invalid, with the insurance premium returned without interest; if mul
tiple different plans are insured, the policy with the highest accidental injury coverage will be valid, and the rest wil
1 be considered invalid, with the insurance premium returned without interest.
9. HEORRE N HCE o PER AT AT S BN EAMAE R, REEARARIBRE T, GRETAEBEEART: AU S #
GRa I 2 A N LI EER KW 3 e 5 X El A 2R /28 bR s BN B R B S s BUR R 225 1L R B B IX s RATIE SN X AEAR
EAET MR T R E MR 5.
The insurance company shall not be liable for any accidental injury caused by the insured person’s intentional dangerous
behaviours, including but not limited to: disobedience to the requirements and advice of the tour guide, tour leader, in
structor or on-site safety personnel; violation of the warning/prohibition signs in the scenic spots or local areas; viol
ation of the law to enter the routes or areas that are prohibited by the national or local government; travelling activit
ies involving non-standard and unconventional paths, paths without safety measures and so on. safety measures, etc
10, FRATERIT ORME . ERCEMREES, RN RET IR PEANRSERERE RN G, 8], SHIXERIND S3aE =g b (
TR AERE, A T IR KB INEIT I
(D) MAEEELEPE; () AABIELEMP RS H Z IS MET P ERS; (3 EEE/ENSH. RE. 3. k3%,
e I, RESF SR I
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In travel medical coverage and hospitalisation benefi, the medical institutions Approved by the insurer are: legally oper
ated public hospitals of second level or above within the People’s Republic of China (excluding Hong Kong, Macao, and Tai
wan), or overseas medical institutions that meet the following conditions:

(1) Possess a legal business license; (2) Qualified doctors and nurses provide 24-hour medical and nursing services; (3

) Not primarily serving as clinics, rehabilitation, care, recovery, rest, alcoholism, drug addiction, or similar medical
institutions.

11, AT IR : 7ESTEIE 0%, 100%LLBI45 1

Accidental Injury Medical and Acute Disease Medical Coverage: 0 deductible within the scope of liability, 100% proportio

nal payment.

12, JifeiE S0 B SR B B R AT 5 AT

Sudden Death Responsibility Included in Acute Death Guarantee for Tourism.

13+ 7= S B B /M B S 18] B2 7 9l P (4R ORRN / B AR S5 Bl ORI A TR SR A IRAT W 1818 52 = AMT3 5 Bl R S e T BB iRy i, BB R

25 WUA K b Bl 22 HERE ORI N A Bt V697 FE4E OR AT Bt BT AR DG BRI 7 98, 9 iR 22 AR B 3 B IR AT 207 IR IS S B0 R . A Bt A 18] AR

KEITHRH, DB T AR M 5TAETEH

This product includes a guarantee and/or advance payment service for medical expenses during overseas hospitalization: Wh

en the insured needs to be hospitalized for treatment due to an accidental injury or sudden acute illness during overseas
travel, the rescue service organization will assist in arranging the insured’ s hospitalization and guarantee the related
medical expenses during hospitalization, each time up to the travel medical insurance amount stated on the policy. The M

edical-related expenditures during non-hospitalization are not within the scope of this service’s liability

14, A77 S & 365 RT24/NT S FRFEE RS, BRSSHEL: 010-51298292. ARG BALIE: kL FAMAMET M. VhBh/ 2 B

FEAME R ) 297 9% 4R AR A /B 8T . B RARIT IS KRR . WhBNERIRBE T2, SRR BIREiE K2k R E M2 R KT

MRS, MRS TR DR R RES S AUNBR 40 75 R Bl 58 — ) (M 3R 3T 24/ i) AR 2 B 15 010-51298292 H: 5 1148 1) A% 7a oK

, DMERPO SR AAT N IR SS . 5 R IRFT AR AL R B AT, T ReTovk B . HiE R RGBT, WERS LN THRSAE, R

BFHE P AN I AR B AU (1 9 e AR A AR . (R EEAR B ST Bl I AR B U R SS, Qi IE BR Ak R s, WUAH DG 9 A TR IS B AT R

WA FEAT AT o

This product includes 365 days 7*24 hours global rescue service, service hotline: 010-51298292, up to the sum insured st

ated in the policy. If you need rescue assistance, please call the 24-hour global hotline 010-51298292 and inform us of y

our rescue needs so that we can provide you with appropriate services as soon as possible. You may not be able to settle
the claim if you handle the case on your own without calling the rescue hotline. When applying for the rescue service, p

lease make sure you understand the service content carefully. The insurer will bear the expenses within the policy respo
nsibility and not exceeding the policy amount. However, if you choose to continue to apply for services that are not cov

ered by the policy or exceed the policy limit, you will be required to pay the relevant fees to the rescue organisation b

y yourself

15, JRAT: $BRIRHE. WEIRAS . BRoE. FISIRAT. W%, Uik, NFR1-3RINLR) TARMERSE, SR A H B E e TAE AT R

Travel: the act of leaving the insured person’s usual place of residence or work for the purpose of travelling, negotiati

ng official business, visiting relatives, business trips, studying abroad, visiting friends, or engaging in the nature of
work in occupations in categories 1-3

16+ ALREEARIRIFME AN 1-3FEMI N 01, 7EBATE i BERL HE T 22K B DA b ) s E Mk i R 5 B i A2 R . CEUFR RN BR T~ 25 i 22 ke 4

FTN) , REAARBGA RS 5T, BRALZNESR (BRI P2 R A IR A = ERME 4> 2858 (2008 )

This insurance only covers persons in occupational categories 1-3. The insurer shall not be liable to pay benefits if the
insured person is insured in the course of an occupational activity of working at heights of 2 metres or more above the
base plane of the height of fall (including but not limited to air-conditioning installation and maintenance workers). F

or occupational categories, please refer to the Occupational Classification Table (2008 Edition) of China Pacific Propert

y Insurance Company Limited

17, 7ERBESTATTEREI Y, A7 m] 2 OR FE  ARA LR AT [T P HoAth AR N SR s HRAT 36 3l (EAR LRI 54T .

Within the scope of liability, this product covers tour guides, tour escorts and other staff of the tour group for travel

ling with the tour group, but not for professional liability

18, SRBHRmIIRME: 1 H & s 1 o A IS 2 PR 460070/ K.

Costs of family visits: Maximum daily accommodation cost of CNY 600 per day.

19, JRFERERIRMR: BEORFSG AT TR ZIE AL 8 T BRI RA/N, LRI AER£40070, RHIRAE S AT DUIRES B4 IH AR AR 6 4 400

PR o n RAE RIS TE AN R4/, PRBSE NS FR ORI T34 E
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Journey Delay Benefit: The insurer will pay CNY 400 for every 4-hour delay in passenger public transport travelled that
the insured person is travelling on or connecting to, up to the aggregate amount of this benefit as stated in the insura

nce policy. If the delay is less than 4 hours, the insurer is not liable

20, TERERIRIEDTT: RACRE/NES, (REE ANIGE£50000, 28 TH IR 480 DLOR IS 57 1 8 BH B AR THAR B S AU R o an SR 28 i B ] A /2 5/

PRl AA R LRES DA

Baggage Delay Coverage Liability: For every 5 hours of delay, the insurer will compensate CNY 500, and the total compens

ation will be limited to the amount of this insurance stated in the insurance policy. If the delay is less than 5 hours, t

he insurer is not liable.

21 MNNIRATIEHE ST IR TR G SIREEIR A5 T 0. R =5 U = 4 A500 76

Personal Travel Legal Liability Cover: Limit of indemnity of CNY 50,000 per accident. Deductible for third party property
damage is CNY 500 per accident

22, BAMAEAEBLEM AT SRR BT E N el KRB0, BIRARTER L0 R AR .

Accidental Injury Hospitalisation Allowance and Acute Illness Hospitalisation Allowance: Deductible days are 0, limited t

o 90 days for single and cumulative

23, BAEITIEBEJOER IR : iR /R oL X R BRA6000 7T .

Emergency Medical Evacuation and Medical Repatriation: Limit of CNY 6000 for accidents occurring in the Nepalese region.

24, PR AR —4, REIRAT KR IR R ECN182K .

If the period of insurance is one year, the maximum number of days covered per trip is 182 days

25, WRAFIMEF RN, 5T e bt S AT ARG T N B ORISR 7R VT e b v AT Y [ I ORI B i 2 O o AT (f
Mk [2014]6%5) HZ4 H FFrHENZE 512 &2 (JR/T 0083-2013) 1, A B PR {5 H2 FE S AR LI RIS G 25455 Ll 23 1Y, A ikFR s
— G LIRS SR A5 E A D 100%, 13 FR I 55 40t R R LR I S 25 A5 LBl D 10%, AR AH 22 10%.

In the event of an accidental injury insurance accident, the disability assessment standards and compensation calculation
standards shall apply to the “Personal Insurance Disability Assessment Standards and Codes” [issued by the China Insuran
ce Regulatory Commission (IIRC [2014] No. 6) and filed with the National Standardisation Commission (JR/T 0083-2013)]. The
proportion of benefits corresponding to the level of disability in life insurance is divided into 10 grades, with 100 pe
r cent of benefits corresponding to the first grade of disability and 10 per cent of benefits corresponding to the tenth
grade of disability, with a difference of 10 per cent for each grade.

26, ARPAE [F SR L EAEH Il Ak, DAORFURE A 20 58 T

In the event of any conflict between this policy contract and the special agreement, the special agreement of the policy
shall prevail.

27, ARPAPISCHFCA, W R, DA SO N

This Policy is prepared in both Chinese and English versions. In case of any discrepancy between the two versions, the Ch
inese version shall prevail.

28, KFEFREE G — & P HUFEIE: 9550015 & ek # S 4-3-2-4

China Pacific Property Insurance Co.,Ltd. Customer Service Hotline: 0086-21-95500-3—4

FTHEHENM/EHR B Agent: 1l (b)) RS LG R A F

B 7R 25 %0 Express Notification:
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o | The insurer has explained the contents of the terms of the insurance contract to the applicant including disclaimers.
The applicant has understood the true meaning and legal consequences of the terms.
2 WSCBIAS R IG5 BB AL, G AN SR IR i S BB A RS A A B A sk SR F4E. | Please check this policy upon receipt. P

lease inform the insurer in time and go through the change or supplement procedures for any discrepancy or omission
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Dispute Resolution: Litigation: Arbitration: Arbitration Institution:

% 8\ F15 2 Issuing Company Information

b EKEFMEZRERRDBIR/AT  China Pacific Property Insurance Co., Ltd. &IJI4AHE
Modib:  RYITAR X E AE R R ER5001 5L B3 (FFIX) 60/, 59)25901

>
%:

* =

2

Bi4m: 518027 _@
BiE: 075583298888 f£HE: 075522695555 %\ﬁj B %\‘*\

Add: Chengshi 518027  Tel:075583298888 Fax:075522695555 {% $4§ Eﬁﬁ

#%4% Underwriter %l 8 Documenter £ i Transactor ZEHAI /

BAE AL PE_EE TR 190 MR mEd: 200120 M4k: http://www. cpic. com. cn

Head Office Add: No. 190 Yincheng Road, Shanghai, China 200120 Web:http://www. cpic. com. cn



MR BB R BER, (R AT 201645 7 1 H R IE Xk T 3 IN=
c j(IIZ}EE‘fﬁ Bﬁ PR, UL BRI P AR SR MBS A PEIAFF M= R R ARAE]
6% HkMERRSIFRMMHEE, &A% China Pacific Property Insurance Co.,Ltd.
CPIC 1.
£ E%EAREIE: 95500

BN AR 55327~ Claim Service Tips:
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If you have an accident during the validity period of the insurance contract, please dial 95500

within 24 hours. We will contact you within 1 workday after receiving your report to assist yo

u in handling the claim.

You can also scan the QR code on the right side, follow the offical wechat account, and select
‘enjoy service’ for small cases of self-service reporting and handling claims. Please choose

‘accident insurance and health insurance small claim’ for accident insurance and health insur

ance . Please choose ‘non—auto insurance exclusive online claim’ for family property insurance

and liability insurance .
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